Food Service FAQ’s
Where does the food come from?
We purchase our meals from iCook Café. Our meals are cooked, prepared, and delivered daily to us.
What do the students get to eat?
Monthly menus are available to parents and students in the front office showing what is offered each
day. There is always a hot or a cold item to choose from. For lunch, students have the option to choose
from the entrées offered and anything off our salad bar if they wish to do so. Choice of the 3 different
milks; fat free, 1%, chocolate milk, are available to them and is not required to take. For breakfast there
are three options for them to pick from. They are required, only for breakfast, to choose either a fresh
fruit or juice or both if they like. Milk is an option and is not part of the requirement nor does it
substitute for the fruit or juice. The fruit or juice is a National School Lunch Program requirement.

How much food do we know to order?
We make an educated guess and use our production sheets to compare the participation of students on
a daily basis. We always try to balance enough meals as to not have too many left overs. Left overs if
any, are discarded and cannot be given away due to many factors; liability, allergies, etc.

What do you do with the food left by the students?
Food selected and paid for by the students cannot be reused back into the Lunch Program. If there are
any food left in the MPR and we have volunteers cleaning up, they are to place any unopened item on
the sharing table inside the servery. No milk or whole fruits are reused for any meals.

How do I pay for my student’s lunch?
Students or parents can go to H1 Office before, after, or during lunch to pay with cash or check. It is
deposited directly into the student’s lunch account and can be viewed on PowerSchool by parents to
keep check on lunch balances.
Students come through the service line, scan their I.D. card and their account pulls up. If they are Free
or Reduced or Full Pay and they have a positive balance of at least $3.75, they can go through and select
their lunch. If they are full Pay students and do not have enough for lunch $3.75, or breakfast $2.50.
They are directed to H1 and put enough money into their account to eat. We do not run tabs on
student lunch accounts. Again, parents can always check their student’s account on PowerSchool.

How much does breakfast and lunch cost?
Breakfast is $2.50 and served at 7:30 to 7:59 a.m. and lunch is $3.75 and is served at 11:40-12:20 p.m.
for Middle School and 12:36-1:16 p.m. for High School.
How can I make sure my student has enough money to eat?
We always inform the students of their account balance even before it reaches below $10.00. They are
also welcome to come in and ask us to check their account to see if they have enough money on it
before they come through for lunch or breakfast.
How does the students I.D. card work?
The student uses their I.D.’s which has a barcode that is encoded with their student number on it. They
come in and choose their meal. Upon exiting the server they come to the P.O.S. station and scan their
I.D. and wait for an approval by staff that they are okay to leave. Staff makes sure that the student’s
account has enough and either way lets the student know before leaving. I.D.’s are part of dress code
and student should always have it when coming through to purchase breakfast or lunch. All students
with I.D.’s go first and all other, whether they have a temporary or none at all, have to come at their
designated time. This is because their names have to be typed in and it takes time.

